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Who to Contact
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For technical support, please contact MIWAM Support at (313) 456-2188 or
MiIWAMSupport@michigan.gov
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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiWAM) is the UIA’'s new and improved system for managing your
unemployment account electronically. MIWAM replaces the Employer Web Account Manager (EWAM)
and makes doing business with the UIA simpler, faster and more efficient. MIWAM has a cleaner look
and is more user-friendly.

MiIWAM allows you to perform routine transactions such as filing reports, paying taxes, viewing statements,
and updating your unemployment tax account information online. There is no charge to employers and
the system is accessible 24 hours a day, seven days a week.

For employers, managing your account online is secure, accurate, provides faster processing, and allows
for more real-time interaction with UIA staff. For the UIA, MIWAM helps lower the costs of processing,
decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

» Access UIA Account Information including your tax report and payment history
» File quarterly wage/tax/payroll reports
» Make a UIA tax payment
» Pay reimbursements
» File a UIA tax protest
» Create Out-of-State Service Provider access
» Request a seeking work waiver
» Respond to fact-finding questions
» File Power of Attorney authorizations
» Schedule recurring payments
» Report discontinuance or transfer of business

» and more...

Unemployment Insurance Agency



Michigan Web Account Manager
Frequently Asked Questions

Q. What happens when | register for MiWAM?

A. When you register for MIWAM you will receive a 10-day temporary password granting you limited access to
your account within minutes. The temporary password allows you to make payments, file reports, and update your
user profile. You will receive your authorization code in the mail within 10 days of sign up for full MIWAM access.

Q. What do | do if | forgot my username or password?

A. Click the link ‘Forgot your Password? Forgot Your Username?2’ under the Online Services for Employers section
and follow the steps. If you forgot your password, you must enter your username. You may retrieve your username
by providing your email address, ID, and answer to your secret question.

Q. What happens if | lost or never received my authorization code?

A. You must request a new code by clicking on “Lost/Never Received Authorization” on the log in screen. If you
do not have an authorization code after your 10-day limited access expires, you must request a new authorization
code be mailed to you. You will be unable to log on to MIWAM without an authorization code.

Q. Will another representative from my company be able to access my account and perform
functions on my behalf?

A. Yes. When registering for MiWAM you have the option to establish an added user web account. This type of
account would be essential for another representative within your company (who does not have an account with the
UIA) to perform various functions on behalf of an employer. This new account allows you the ability to designate
the appropriate level of authority for your added user.

Q. Will | be able to electronically protest a determination or respond to Agency correspondence?

A. Yes. You will access the account services tab to either protest a determination or respond to any open fact-
finding issues.

Q. What's the difference between an “Added User” and an “Employer Representative”?

A. An Added User is generally someone inside your company or business such as an employee who has been
granted access to submit, view, or change information regarding your account on your behalf. An Employer
Representative is someone outside of your company such as a service provider or accountant — not an employee of
your company. The Employer Representative requires Power of Attorney to act on your behalf.

Q. Does my password expire?

A. Yes, your password expires annually. As a result, you will be required to change it after one year.

Q. What if | need help?

A. To view help for individual elements on a window, click the Help n icon in the upper right corner of any window.
You can also click Help on the left sidebar, or look for the @ .

Q. Who do I contact if | have questions or need help with the system?

A. Contact the Office of Employer Ombudsman at 1-855-4UIAOEO (484-2636) or
(313) 456-2300 or by email at OEO@michigan.gov. For technical support, please
contact MIWAM Support at (313) 456-2188 or MIWAMSupport@michigan.gov.
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

Go to UIA's website: www.michigan.gov/uia

Click on the MiWAM logo or the link for Michigan Web Account
and Employers
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Step 2

l-m Unemployment Insura nce Aaenﬁlﬁ‘*

Department of Licensing and PLguIatnn Affairs

If you do not have a
MIWAM account, click

the link” Sign Up e | T B L

for Employer Online
Services.”

or

If you already have
a MIWAM account,
enter your username
and password in the
Log in to MIWAM
section and click
“Sign In.”

Step 3

To continue as a new
user; click
“Start Here”

Note: Please see the
legend on the right
side of the screen for
navigation tips.
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Select the option that
best describes your
reason for signing up
for MIWAM.

To select the Employer
option, you must
have a UIA employer
account number.

If you will be acting
as an employer rep-
resentative and are
also an employer,
select the Employer
Representative
option.

If you select
“Employer” you
must enter your UIA
account number and
the zip code of the
physical location of
your business.

MIWAM 5IGH-UP REASON

Pleaze choose the option below which best describes your reason for signing up for MRAM.

-

Employer

1 am currently an employer who 2 regiztered with the State of Michigan for Michigan
unemployment Taxes and would ke to 2ign up Tor MEVAN to view, change, or SUbm information
relating to ny UlA Tax account,

Employer Reprezentative

1am an Emplover Representative who would ke to sign up fior MWANM because 1 have a client
who iz registered for Michigan unemployment faxes that wants fo grankt me access to view,
change or submit mformation relating to their UlA tax account.

Employee

1am an added vser who would ke 1o sign up tor MIWAN because | have been granied access
by an emplover to view, change, or 2ubmi information refating to that emplovers ULA Tax
account.

MIWAM SIGH UP REASOHN

=

Fisase chooss the option Below which beat de-acribes Your redason Tor Sning up tar MiVAM

Employer

| mm currently an employer who s regetered wilh lhe Stale of Michigan for Michigan
Unempigyment Taxdes and would Ihe to aign up Ter MKVARM o viewy, changs, of submd information

reslating to my L& Tax account
Yex Mo

AM® voU 8 service provider for vanocus emgloyers in the Siate of Michigan? [ f'ﬁ'l

Floaae cnler yaur LA account mformation

UlA Account & £ Cade: FEIM:
p

Employer Reprasantative

lam an Emgloyer Representative who would Bee 1o segn wp for MWWAM because | have a clenl
who I8 registersd for Michigan unemploymen! taxes (hat wante 1o grant me accese 0 view,
change or submit information relating te their DA tax aceount.

Employae

bam an added user who would like o sign up for MWAN because | have been granied saccess
By BN amplover to view, change, or eubms information relating to that empoyears UL Tax
account.

Uln

Unemployment Insurance Agency



Step 6

If you select
“Employer
Representative”

and you answer “Yes”
to the question about
whether you have a
UIA employer
account number, you
must enter the UIA
account number and
zip code of the
physical location of
your business.

If you select the option
of Employer Represen-
tative and you answer
“No” to the question
about whether you

have a UIA employer
account number, you
must answer the ques-
tion about whether you
have a Federal Employer
Identification Number
(FEIN). If you answer
“Yes"” then you must
provide the FEIN along
with a UIA employer
account number and
zip code of the physical
business location of one
of your clients.

BUWAM SIGHLIP REFASDHN

Please chvose lhe oplon below which best describes your reason Tor signing up Tor MAGAN.

I Employer
| am rairrently an employer whan s registered with the State of Bichigan for Michigan

Unemployment Taxes and would ke 10 sign up for MVVAK to view, change, or submit informaton
redating to my UlA Tax account.

¥ Employer Representatve

| am an Employer Representatsve who would like to gign up for MAYWAM because | have a clent
who iz registered for Michigan unemgioyment 1axes that wants o grani me aCCeEss o view,
change or submi infermation relating to ther LA tax account

Yes Ho
HAre you an employer who ig currently regietered for Michigan Unemployment L.r:'_; (a
Kzl

Taxes?

Hiease enter your UA account informaton.

Ul& Account #: ZIP Code: FEIN:
- ¥ 1
[~ Cmployes

| am an added user who would like to =ign up for MVWAM becauze | have been granted access
by an empluye o view, change, ur submil mformation refativg e thal employer's ULS Tax
accaunt.

UK Cancel

PATVEHART SECANE-LIET 128 A S 0In

Fizase choose the option below which best describes your reason for Skgning up Tor ML,

™ Eroploges
| am curienily an employer who s regslered with ihe Stalte of Michigan for ichigan
Unsmaleymeant Taxes and woukd ke 1o shgn up for MIAAL Lo view, changs, or submit infermation
refating 1o mye ULS, Tax accownt

[ Employer Represenlatlive

| am an Lmployer Raprasantatiee who would liks to sign up for MWAN becavss | have a chent
who = registered for Michigan unemployment taxes that wants 1o grant me access to view,
rhange or subhmit nformation reinfing to thedr LA tay acosomi

b1 Ho
Are you an emplover who s currently registersd for Michigon Unemploymeni ™ =
Thxra™
Sure yvou reguired o have a FEMN o conduc] business™ | . | -

Fisnse enter n client™s Ui& account infaormatinn and your FEBL

Chend WA Account ¥, Cliennt ZIP Code. FEM;
| & [ i

|
™~  Froplogses

| @ an added user who would like o sign up Tor MWAK becavse | have been granied access
by an amployar to view', changs, of submit mformation réeatng 1o that amplawers UK Tax

account
[ ox

Uln
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If you select “Employer
Representative” and

you answer “No” to the
question about whether
you have a UIA employer
account number, you
must answer the question
about whether you have
a Federal Employer Iden-
tification Number (FEIN).
If you answer “No” that
you do not have a FEIN,
then you must provide
your Social Security
Number along with a UIA
employer account number
and zip code of the physi-
cal business location of
one of your clients.

Only select “Employee”
if you have been added
by either an employer
or employer represen-
tative to their web
account. In that circum-
stance you must enter
and re-enter the
authorization code.
The authorization

code was emailed when
access was added for
the employee by the
employer or employer
representative.

BARMUART SSRHCEN-LIY B A SO

Fleasé chodse the sption below which best desacrbes your reason Tér agning up for MASM

Crnployer

| mm gurrenthy an employer who i regisiered with the State of Wichigan for Michigan
Unemalnyment Taxes and would ke ta sign up for MAKVAM to view, change, or aubmit nformaton
relating to e LS Tas aconunt

Lmployer Representative

| am an Lmployer Representative ywho would ke to sign up for MWK becauses | have a chent
who B registered for Michigon unemgloyment taxes that wonts to grant me scoess (o view,
changn or submi infarmation redsting tn their LS tne nesount

Yos Hla
Are you an employer who s currentry registered for Michigan Unemployment o e
TR *
dre you recpuired o have o FEIN to ceaodee] Buseoems™ i [d}

Fizase anter a chents Ula account informaton and your Social Security Number (55N ).
ChRent LA Sosnunt & Client JIP Code: EEN

" - 3

| | !
Lmployes

| am an added user who would e to sign up for MAWAK because | have been granted access
by BN employer to view, changes, or submit information relating to that smployers Ul Tax
Assnunt

MIVWAM SIGN-UF REASOH

Pleaee chooee the optien below which beet deecribee your reaeon for eigning up for MAVAM.

r

Employer

[ am currenthy an employer who ig registered with the State of Michigan for Michigan
Unemployment Taxes and would like to gign up for MAAM to view, change, or eubmit information
reloting to my ULA Tax occount.

Cmployer Representative

| am an Emgloyer Representative who would Bke to sign up for HWAN because | have a client
who is regeslered for Michigan unemployment laxes hal wanls to grant me scoess o view,
change or submit nformation relating to thelr ULA t&x account.

Employese

Iam an added user who would ke to sign up for MWAN becausze | have been granted access
by an emphoyer to view, change, or submil information relating to that employver's ULA Tax
occount,

Authorizalion Cude, Re-enber Aulbu ization Code.
F

Uln
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Fill in the required User Information. This sh
account for the business.

User Information

FNTFR lISFR INFORMATION

First Name: [  Username/Password Rules
Required fname must be between 7 and 30
Last Name: [ | —mgcm
: F Previons ;m:."\m{h cHnnol be reused
E-mail Address: , Password MUst be between B and 15
- r mﬂmdﬂﬁ long
e . | » Password cannot begin with an
r exciamation paint (1) or a question mark (7)
User Mame: | | « Usemamse and Fassword must not contam
= spaccs
Password: | » Password must contain both letters and
r numbers
Confirm HFassword: [ | - Passwords are case sensitive
Secret Question: r ‘
Confirm Sccoret Answer: r

Uln
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I_Am Unemployment Insurance'ﬂgenc?{" ’

Department of Licensing and Regulatory Affairs ©

Click “Security
Agreement.”

Unemgloyment nissnce Soency (UG ) Emaioper Wess Fortal Vislatnn of thees poboms will real m e oes 6f Bccess piyisges

Fmployer Web Account Responeibilitise
Step 12 AN ampligpdis &nd Far reprassnisinds mast agrés B Pollowy The ssbablahad crfera fod was ot any Appksabicon wWEhn #he

st s s

4 Tha AZfaud Dwhad m15s Addhekl Wi craata Bha [mpapar Wk Accsunt RSP Tha amplapsr

S0 mIgrmaAlnn g dummidy B T Tha ¥ sy Vel fecoanl mukl B coarpiele and Sccursss IF an sccmahl & sel
up DAaasd on #OTONSoUR of mkEaling ninrmates e account presges will be revoked anid nd fulane Acciint will e Creabeil
The Accinan| Dwensd stausws Al isaponadiiy Lor 1he uss ol e Agency's aervioea Oy her authodised accounl iseers

The dcsound Owedn will manage the Acctuts usera’ uas &f B WS Emplaynr VWoeb Pafal snd ansuis The oancs wederalang
and comply wWith (M6 rulss ant polcrs

n

Select “Yes” or “No
if you agree to the
security agreement

Acturd Cremere anc Addeo Ueers To e oot

(YOU m USi' qg ree In * AlnTormabon prosddsd o Add & Ussr in an Empinpsr Wak Accsunt moad be complate And adturats A seir 6 edded haasd
. an Arrdnacun &f Mulasding Wisrmatisn Iha accaunt presdsgan will ha rdvaked and ma futwne sccaunt will ba Sraaked
order 1'0 esfq bl |sh i ndividual Sdda & Dead 5 Bha [agyer Wab scosunt, Biat ndividual B reeponaBs 160 maRlanng Thal Gersan s &ccoan
If Ml Added s Baves arpioymenl he sccman] mus! Be e clivaled Ferecdaledy (17 ihe edded yasd meauses e accounl the
AcEmiund musl B nacinealed
your Web account)’ = The usornams’sassninn cancgl b shared Each ndnodlaal uang the aysiom musd s ed owh eeerasmsiSass vwiond

Sharmg of @ usemnimepasseend B griunds 10 Fevokeng accoun] previoges

If B Eer Poghs 1Nt UBEFNAMEPOREw 3l RS been compromsed, INGY Bre IERECAERAE fer Shangrd Er ueeriemepasswory

rrpdialehy asd noblying e Bdivelipal who sdded them ae 8 s by the erpyer walb @ccgonl

= The web atcopd authdrigaton canndl be mheriied. If Be feaponaally of performeng o lask @ reassagspd, hh Hevw potagn
must e asded &85 user (and the previous perssn’'s autarization shauld be Seletsd)

* The applcatieas £an anly be wsed for the purposes for which they were imendsd. o nd as & resut of
estabhishing an Empleyer Web Scesunt or Adding 3 Ussr can ke shared with anyone wha & not an authorized wser of the
appcatons

dury e which inberfenes wigth the Agency’s abilty to provide servicos s prondbied

Showid tha sccownt s used as a part of B nefwork alack e AgEncy MEsErvEs [ Ngnd (o ke any NSCEERETY SCHENE
(nchesng, but not brded to, temoorary suapension of the sccount hokers accownt) required o return server oo natwork
st aticn {0 normesi

Thaé Agancy may ermenats sarocs B the aubacribssr ot dny fams, wiEhiouf nobds, for vislabinn of thia agrsssmenit

Do you segroe willh e Securly Agroement shown above? F ’
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T
LAHA Unemployment Insurance Agenu?

Department of Licensing and Regulatory Affairs

Step 13

You will receive a
confirmation page
with your username
and confirmation
number displayed.

Select OK.

Ihe fodlow g user was pdded success luly

Usemame:  esapleT
Emplryer.  Suger Busineds, LLLC

W Comifirmation Burmbes b 00003088430

You are now ready to begin using you
MiWAM account with temporary acc

For the next 10 calendar days you may submit Form UIA 1028 anc
reimbursement payments through your MiWAM account.

Look for your authorization code to be mailed to the business add
your business within the next 7-10 business days.

Once you receive oa 4-."" a h 4
the authorization "ﬁ"’i sl M [ W
"‘ MMICHIGAN wl. ARCOUMT MANAGER

Code and en‘rer i"‘ LR LT T INELRAEE BEreetr
when |ogging into LA Listens! We have made some minor navigation changes based on your feedback.

Chck here o leam mone

your M|WAM account, Onlime Services for Employers Log In To MIWAM
you will have full
@-Register A Business Pleace prowde the usemame and password for
access to all of.’rhe S your b account weh the Uncreplopmert
services for which you &'l hnees Flscatvad Autboskiation Dok ki
hClve been gl'd nied @ Forgol your Password? Fosgat your Uisemams?
permission within
MIWAM Online Services for Claimants

@ File a Mew Clakm
& Find a Saved Clasm
@ Sign Up far Claimant Cnling Sernces
@ Having troubla kogng in?

Cther Online Services

@ Repoit Fravd

\ Unemployment Insurance Agency



Michigan Web Account Manager
Navigating MiWAM

Different computer programs have different ways of navigating. This tip sheet should help
you find your way through the system.

Field colors are used to denote important information regarding what you can or cannot enter into that

data field.
WHITE (Default) — This field is in an inquiry or view-only mode that will not accept data entry.

RED (Error) — This field is in error and has failed validation. Hovering over the fields in error with the
mouse will show what is incorrect.

YELLOW (Required) — This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MiWAM will not save the
record.

GREEN (User Enabled) — This field is optional. The information is not required but keep in mind that
it is often beneficial to complete as much information as possible.

TABS - .

> Qucr’rers QUARTERS ACTIVITIES" NOTICES®® REPORTS/IPAYMENTS HISTORY Fldelslll i@ 14T lwL N | ETTERS™

.« ey .HLI—'UIH L RN (R AUCOUNT MAINTENANCL 1TAXISSULS AND ASSLSSMLMIS ULNLIIT SLEYICLS
» The Activities tab

keeps a log of all
actions that the employer has taken on their account.

» Notices inform employers of pertinent information related to their account.

\

Reports and payment history

» The Account Services tab is where each employer will be able to view rate information, apply for
credits or seasonal designations, request a transfer of business, and manage any other facets of their
account.

» The Letters tab indicates any correspondence sent to the employer from the UIA.

Please note: Sub-tabs will change as tabs are selected.

w UIN

- Unemployment Insurance Agency



Michigan Web Account Manager

Navigating MiWAM
NAVIGATION - e

You will find the navigation links on the top right side of your screen. These links allow quick access to

existing windows. You should always use these links to return to the previous screen — don’t use the
back button!

New Changes

Profile Maintenance and | Want To links have beon relocated from balow the Mavigation Panel on the Navigation Bar
1o the top right of the paga

LEGEND -

When entering data into MIWAM, always
look for the following symbols:

LEGEND

& Click to view more informatien
J The Step iz Complete

X The Step Contains Errors

H _._H_, Reguired fieldz are designated by:
| Reguired |
* Atriangle in the top left corner
= A yelow background
* A toolip that =ays required

Reguired fields, left blank, will
block the availability of future steps.




Michigan Web Account Manager

Letters and Correspondence
in MiWAM

MiIWAM allows you to review, keep track and respond to your notices and letters related to your Ul tax
account. Each letter you receive from UIA will have a Letter ID number, making it easier to search for

correspondence on specific topics.
With MiWAM you can:

* View Web notices

* Send account inquiries to the UIA

* Set a web mail preference — select this option if you would like to receive UIA correspondence
electronically only

* Create email reminders for specific tasks
* Search by letter ID for correspondence sent from UIA
* See the status of your protest

Here are some samples of what you'll encounter in MIWAM:

T gy o WAL S AR ATORT 5505
Vet sl | iypderyei O rEahh Lagsl Mam Tmrnmﬂnm
il X3 (=] 1334 Sonrrview fid
Falince sm “ o P L
Lagal 4dsem L
mocirs’ artavies’ womeEs ML TLACT NN SERACEL
LETTERS
LETTERE i
Senl Leder k2 Tipe: Aoround ] Filimg Paricd
L1003 Ra04E LMA&, 1770 o= Cirfy Chaige Smey [E= ] OOIETER 000 30 Jure-J013
LOLDARERLE L& 1770 = Gty Chame Smry Locaom DOSATER 003 e Jun 202
LOEB0ag I8 LHA 11348 — gessamnal of B Ladamin DOLETES 203 o
LSRRI LAA 1138 — sbatarmend of IRD Localion DENETER 303 Use fl!ter TO go 1‘0 a
LI LRR, 1770 — Oirty Chuigs Sy Tas DOSETEE GO0 I0-Jun-3013 SpeCIfIC |eﬂer or form
L15Iar1oea Lk, 1778 — Carly Crbnge Sy s OOSETSE 200 M- Jusin1d
Li&TasiTaid Ltk 11358 = shaamenl of BC Tan DONSTER GO
LT RETAEE LRA 1135 = sEatwmant of BT Tan QORATER SO0

& u m




Michigan Web Account Manager

Other MiWAM Functions
SET MAIL PREFERENCES - e

GO Green Information

Heceing comespondence electronicalty has many
Set Mail Preference advaniages,

= Coamwenieent saocess o lme-sensitiive nfarmation
‘ = Receive comespandence several days faster than

ukar mail
Recelve Your ULA Correapondence Electronically - Reduced madling costs.

[+ GoGreen! Check this box if you would like 1o receive UlA commespondence edectronicalry O

CNoasing INis opton means iat you are ciner me employer, of authonzed by the employer o conduct slectronic iransactions and
receive reconds and ather cormespondence from this Agency in an ebecironic format through #s MIMAM system, and that you agree
b o 50

Exarmgies of comespondence: thal will be ssoued and received elecironically through thits agreement inchede. among others
INFOTTRAAON retaied 1o any MIVIAKD Onilins: Senvice TunNCon:

ReponsPayments
Account Mainenance
Tax I5sues and Assossmons

L I T

Detenminations
Redelgrminations
- WOTC

I 0 Crganizalion uses a mird pary Bdminisiralor (TRA) for MiChkJan unempicymeant purposes, node thal comespondente
priviotsly maied 1o the TPA wil only be viewabie Hrough MAAARL

m&:&mm:mvwm 18 (50 GREENT EMpliyEars Can now réceive UNSMpioyMent InSURANce ComMasponaence lectnonaal’ nugh
MENARL Comespondence previously Send by nesguilar mail can now be vieswed wnder the *Letters” tah 1 & your resqanaibality 10 check your
acoount regularty for new mail since ermail nolifications are nol senl

If @t any time you wish to receive your correspondence via U.5. mail and opt-out of receiving UlA comespondence electronically,
plexse uncheck the Go Green button.

[ Check this to have the sysism astomatically send you an email rerendar
balere the due date of the LA 1028, Empleyer's Quanady WageTax Repen
You must choose either 8 10=or 25=day reminder, balow, for the number of
days bafura the quanady dus date 15 recess the amal remindar

T quarterly due daties aen
Janwiary 26"
Apil 25
Jduly a5t
Cictobar "

Hote: To slop the system fiom astomatically sanding you an email remindar,
plaase unchock the oot and resubmi your requist

¢ Remindar 10 days badars Dua
Remindar 75 days bafore Dus

Submit
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Michigan Web Account Manager

Other MiWAM Functions

STATUS OF TAX PROTESTS OR APPEALS _

To view the status of tax protests or appeals, click on the Account Services tab, then the Tax issues and
Assessments sub-tab. Then click the link for Tax Protest.

QUARTERS ACTIVITIES® MOTICES® REPORTS/PAYMENTS HISTORY [Feeelll 1@33:\ =240 LETTERS'?

REPORTS AND PAYMENTS ACCOUNT MAINTENANCE
TAXIS5UES AND ASSESSMENTS

AX ISSUES AND ASSESSMENTS BREIE. SRS S04 o

Clearance of Account Clearance of Account
Request for Walwer Request for Waiver of Penalty & Interest
Eax Protest | Tax Protest

Thiz lizt iz of all Protests and Appeals that are Received or In Progress, or Resolved
within the last 35 days.

PROTESTS AND APPEALS

Show History

Date Created Case D Confirmation#  Protest Type Case Stage Date Staged

Employers can review and respond to a monetary determination that may affect their tax rate and review
benefits that have been charged to their accounts.

QUARTERS AGTIVITIES'! NOTICES™ REPORTSPAYMENTS HISTORY [laftil B GoL a2 LETTERS™

HEPUHIS ANL PAYMENIS AUCOUNT MAINTENANCE
BEMNEFIT SERVICES

TAXISSUES ANLDASSESSMENTS §-1-2 Gl -1 00y =3

Bulk Vacation, Holiday, Bonus
Determinations and Decisions
School Dental

Seeking VWork Waner

Vicw Heneht Changes & Credns

Report Vacation, Holiday, Bonus Pay For Multiple Employees
|ssue Status and Protestable Determinations

School Recess Period Questionnaine

Renuest tor Reqistration anad Seeking Waork Waner (HSW)
View & Profest Benetit Charges and Credits - /00136

V] Vg
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Michigan Web Account Manager

Other MiWAM Functions
REGISTRATION AND SEEKING WORK WAIVER _

Employers may request a Registration and Seeking Work Waiver for employees that are temporarily laid
off for not more than 45 days. This request must be received before the layoff occurs (no later than the
week prior to the layoff).

QUARTERS ACTIVITIES? NOTICES® REPORTSIPAYMENTS HISTORY Qe IR a1 W30 L ETTERS?
REPORTS AND PAYMENTS ACCOUNT MAINTENANCE TAX ISSUES AND ASSESSMENTS

BENEFIT SERVICES

Determinations and Decisons Issue Stalus and Pratestable Determinations

Request Advacatle Request Advocate for Pratesting Adverse Nonmanetary Determinations
Schoal Denial School Recess Period Questionnaire

E‘ LoRING Wik Walver Request far Registration and Seeking Wark Walver (REW)

View Benetit Cnarges & Credis WView & Hrotest Bencht Charges and Credns - 1//001136

Request for Registration and Sesking Work Waiver [RSW)

Winpeas OF Foge irmikoay SO WA, SaraaliDiety mrd Seakinng WOk Beqqusiarreasride undlesr Sacilon I (1)
CEp I recpae R oy e IR ERTTICHERY N ST TRy byt rrs e ermoere S ol

(5 FTLTRLWETT) i & TRTRT o] _'m
LamT LEme VWorsea 16ty 204 =
Pl ¥ 1o WAnek Thinte [ c

lu.I. AT “Hln.—- PO B, CONErS Bl STEey s lnkd off O e Last Dt Yeored sl ed aie. rees
[P =

i Rhis wraivmy Fequseal in Basiod b smrpioy naes e ot & mpeciftc kocalicn, pleans soler (hae narmes
OF IR et Atiaf Fatlifo. Chivh diplodedeeil Bie] ST B Thin & feicifis S lidem Wil Be seaised frouim
re-gERirminoes fo0 woss, mvaibahty, ndd oo ing wor i A AR aomipkony n-v;m Amkd off on ifuet debe vl
o redguired io reginter for wabrk, B avaibabbe Tor sweork, send sssking work

Wrerle |- @Floe nl i e A e
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Michigan Web Account Manager

Protesting Benefit Charges
in MiWAM

Each week, employers receive statements of charges and credits that have been made to their accounts on
Form UIA 1136 — Statement of Unemployment Benefits Charged or Credited to Employer’s Account. If the
employer disputes the accuracy of the statement, or believes the reported earning or other information is
wrong, they may protest the benefit charges. With MiWAM, you can see the form and protest the benefit
charges right away. Select the Benefit Services tab.

Form UIA 1136

Sorm of M chagen
'-;" “'3"1* - Dapariment of Liosnung uuwﬂlqumy Afary LAHA t.l-:l:‘;‘lﬂl-‘:;nq'
o 1 T Lrresmpargrran] s mnce Sosncy ey 2
Bk Syt § y DA W Grand Bha, Sulis 11-000_ Datiod, MI4G0Z Eieve Aresod
COAERNOR e e . Gl = [ERE] S0 HIE - (AR 2I) DeRECTOR
ABC COMPANY : Ml Dot Decambor 31, S50
123 MAIN STREET Lasiter 10 L1476 2002
ANYTOWN, M S090E.5000
EAN 123456 7000
Empdayar; ABC COMPANY

STATEMENT OF UNEMPLOYMENT BENEFITE CHARGED OR CREDNTED TO EMPLOYER'S ACCOUNT

CALEMDARWEEK ENDING 042813012
UNEMPLOYED UNEMPLOYED PAYMENT! CERT UNEMPLOY ID WORKER
WORKER WORKER BO ADJUSTMENT WHKEND  AD  cho EARMED
pey MAME NEBR DATE OATE TYF T¥p INCOME TOTAL
1H9=11-9111 L. JOMNES 023 OLMR2012 oErR20E2 (15| REZ 128 B2 145 .55
222.22.2227 . 5MITH 023 eMTROIZ AOFRTIZ 01 REG 000 210,00
2229937 ). SMITH 023 OGeMTROME  DAM4RDIZ 01 REG 0.00 290,04
133.33.3333  SWHITE ooa M TEDTE DE0TR2012 m RE= 00 2H3.00
333-33-3333 5 WHITE 008 AMTROLE  DAMAROIZ 01 REG 0,60 203,00
TOTAL TO ACCOUNT O0S57E8003 1,431.58

FOR WEEK ENDING (40782012

The listing of benefits paid is a determination that the involved claimant was not unemployed or
underemployed, able to work, available for work, and had remuneration, (e.g., excessive earnings, lost
earnings) as reported on Form UIA 1136 for the week(s) paid and has certified truthfully. Since the benefit
payment listing is a determination, it may be protested in relation to the issues listed above. This form is
also available in electronic format (see p.40).
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Michigan Web Account Manager

Filing Form UIA 1028

Select the Employer Account Number (EAN) link under the ID column. This will bring you to the Quarters
tab for this EAN.

Click here to set upa
payment profile for Ul

MUChEpaR. QoY Home LA Home

Contact ULA | Weltomié Pags

I R Feéderal Employed 0 AN Lapsl e E3S TEST ADCOUNT

a
mﬁl_ Pl Bcread X7 W SRAND BV B (LS00 DE TR g P e
&

Lagsl Addeews 2073 W GRAND POV DETROIT M 202 ASd AComss S AnoEher dadoount

WELCOME! P00 18501 J LS008 04 JCCOUR FISD Do

55 TEST ACCTUST (HAME 5 AHD AINIRL 5565

Wnrer Errgiiapmn HaaReh,
Sy Erma Fpmincery
Ehpguaedl E oyl Fnes e
Tipuarst Berei Lhanges F
WOTE Deaily Agpistatin LIpkied
Frtale Pl | vl Rebpci g

Acyire i® ROTCE M I FTTEER" w AT (O

e Hivtory B Filley

e Pty ASkTY Pl
n Soal LR WA AVEN FILrl,

TEST ADCOURT Confritaling T30 WOODRNARD AVTHUE I

FA3 TEAT ACCH T PO NDOITARD ON THE N ann
v PR

Clicking this link takes yau

to your Tax Accountl

Select the File Now option for the appropriate quarter. This will bring you to the Quarterly Wage/Tax
Report Screen. The Attention Needed Tab is the default for quarters with balances and unfiled quarters.
The Search Tab provides a history of quarters.

User Infonmatiom; You are sSgoetd i i el 1370008

TAX HAML S AND ADDRE S50 5 I'WANT TO...

Federal Empioyer ID I DBA Name TEST ACCOUNT View My Profie
CApiTiCaTing 1575662 000 WEANNG ASOTESS = VB By ADTOUNS
Elaimnace o0 TOT o St Bl Preterenoe

Pending Pymis-Rpts 000 Paymend Sowce  Selup Register Locaton Aot

Prae EMacliee Blaknos 220 T ED e Wilmbany Py men] Wodkehesd
Regiser For Shasea-\Work
Terminate PEO Agneemsnt

ATTENTION REEDED®

PERIOUS HECHTRIRG AT TENTHON m

Penod Retum Stahs Tax Peralty Irderest Credits Balance Messages

I-Dec-2014 File Mo Py 000 o0 0o 000 000 Fite Retrm
MW-Sep-2014 Tike: Miwe Py 000 0.00 000 0.00 000 File Return
30-Jun-2014 —) File Mo Py (—4}0\: 000 000 Q.00 000 Fide Returs
I1-Mar 301 Outitandng Fiig Now Py 00 000 000 00 000 File Return
41D A0 Fahimiatedd Fiie Moy Prawy [ HH 4] Lo non o0 EE OO Fds Befurm
022013 Estimated F i Now Pay (171 A 00 noa il W15 00 File Return

30 Jem=2013

Dnbmé.Procetosd Vs Retum
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Michigan Web Account Manager

Filing Form UIA 1028

Enter your information in the green fields. The monthly count of the number of employees and the wage
detail fields are in green. MIWAM will calculate the total wage figures for you. Select the Submit button
to submit the 1028 report.

If no errors are identified, you will be prompted to enter your MiWAM password. Then click Submit for
confirmation.

b=t Bubmnit Jave arvd fines b leter Lancel

WIEW FiLF FORRMAT

Quarterly Wage/ Tax Report

A lakly emplsyen e fequired by Seclen 13 of e Mickigan

~ 17} and Adrmssirbralve Aole 421171 &
the Linemployrent insurancs Agency [UIA], he giaciose e L kb

Click to import file

Fior All Ermployesa: & pansity of 350 & pevetasd Por he Srel quarisr S the viags avlomabon i redkiad by B Unamploymes] InoutBngs AQensy
(L) afler the due dabe. A penaly of £250 & charged for eagh subsequen! quaries that the wage informaton remas we-spubemitted. Infeses aocrues
al the rals of 1% pev monlh {compuled on a daily kasis) on a8 faxes o rerrbansements remaining wipaid afler the dus dade as provided by Esclon
TEa) o e MES At

For Contributing Employers: A penaly of 10% of the tax due for the quarer, minemurs change of 5% and & mcamum cheege of S35 I asseyped v
el guarton that o b milaplon o ieeeived by WA afler o due deie

Fon Resmibmasang Enuioypens & penaly of 31000 v evseyred fo sech quarkes thal Lax micemaon i recened Ly UlS afier the due dabe

Family Employmeent; Does the employes. shone Of i Cormbination with Bis'her child o speme, own more than 53% of the shares of the business?
I e I asmnb(n) o I BeTeiyim Wi 10 DNCEY I A8 off 15 S mae T SO0 of The EREmsY A7 e DOEnsan? 1 NS ARwWr 15 SEnsr of s
AUAAINNG i VAN, chack Th B bar Earmily senployment. For moin o Tamidy dnyman], san Sactons S50 S50) and th) of he AIES
Arct

o0 Navee Pied our LA 1025 onfine and vsh 30 submd your payment in B Tors of & check, peane atlach the payment coupon found aiong with
e Aomiosd sbie L9 T0IF onder The Forma Bnl 38 v mickagan. jov e
GUARTER ENDING DATE. 8903013

Taxsbie ¥iage Limi 39.500.00 ix W the Final Reeport fon this busness? @ ves © o O
Frovios e rueiber of ail full-ime emplojess and pan-bma
Grosa Vieges L workers whe werked durng of tecaied ply Tof he Ry pancd

i thi 1210 of L)
R P 20,00 which inchuded the Iha man

-]

Out of Stale Woypes 50.00

S May June
] v v
Tasabis Wagos, 50.00 T T T
Coloutnied Tax

. 1] 10:30%
Galculalod Tax Due 1] 50.00
{Rourded )

Obbgaton Assessment LI} 5 e
el Oifoer Rale Faclos

& and Other Fackan L1 S0
Tax Due

Tolnl Tax Due: S0.00
Apportcnmand Checlon ﬁ r
Auadiled Regen

Fiode: When inftally Bing, the Wage Detad secticn i pro-popalale Select Submit Whl!l'i

retoeds may be added msneally of
These lines contain g Thes Tergeoat Bunclion aky raasdly Lo serd L

empiu‘vee-sfmm S — 4 7 128!

[ f'PFnrh" ¥ou 23N JL-! Hame ey Famiy Em iIm Enm

can cdit, delete or add B o teanin WOTESTY TEET abd | |

lines, I m
irmpT ST et fiNEAn Lner mniced

Reports that have been submitted and processed can be viewed under the Quarters/Search tab. A report
can.be amended if View Report is selected, and the Change button on the left sidebar is selected.
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Michigan Web Account Manager

Filing Form UIA 1028

Visa Wages

Enter visa wages for J-1 and H-2B wages under the Visa Wages tab. The obligation assessment due on these
wages is automatically calculated and when saved will be added to the obligation assessment amount due on
the 1028 screen.

Mote: When Initially fiing, the Wage Detall section |5 pre populated with up to 250 employee records. Additional records may be added manually or
howgh the Import funclionality.

WAGE DETAIL Oul of Stale Wages ; [ Filler
55N Lasl Mame First Mame Micdche Init Wages Family Em I Ereow
P (g ~~6789  TESTER J 150000 [ I
P 6123 TEST JOHN 250000 [ H]
B33 TESTY TEST 5.000.00 I [
B 1222 TEST EMPLOYEE ooc | =
Visa Wages Report ?

Visa Wages Quarterly Report

Visa Gross Wages 6,500.00
Wisd Excess Wages 0.00
Wisa Taxabike Wages 6,500.00
Cbdigation Assmi Rate 0.9
Wisa Coligation Assmi 62.40
1-2012 Show Ermmors
35N Last Name First Mame Middie Init, Visa Type Visa Wages
E‘j ¥ “U-TBTED TESTER J J1 5.000.00
ﬁ'_' T S TEST JOHM H2B 1.500.00




Michigan Web Account Manager

Filing Form UIA 1028

Wage Report File Format

FILING 1028 AS AN UPLOAD -

You have the option to submit a 1028 file using the Wage Report file format. This format is available on
the Quarterly Wage/Tax Report screen. Select the View File Format link in the upper right corner (shown on
previous page).

You can file the 1028 report with an imported file you created. Select the Import button at the top or bottom

of the Quarterly Wage/Tax Report screen and browse for the file location. When the file is selected, import

and submit through MiWAM.

Wage Reporting File Specifications (72 byte records)
Max Import Records: 25,000 employees.

Note: If import file exceeds 25,000 employees, the Bulk File option is available to submit the Quarterly/
Wage Tax Report.

Electronic Reporting

Employers who want to import Wage Detail information using this method must review all requirements and
specifications in this document before submitting wage detail information electronically.

Specifications

Overview

. Record Size = 72, Fixed length
. ASCII Coding Scheme

UIA EMPLOYER ACCOUNT NUMBER (Location 2-11)

A separate Wage Import File must be submitted for each 10-digit UIA Employer Account Number. The UIA
Employer Account Number consists of an assigned seven (7) digit account number plus a three (3) digit
location/multi-unit number. The location/multi-unit number is three (3) zeros unless you have submitted a
request for chargeable locations. All wages paid for the quarter under a single 10 digit UIA Employer Account
Number must be submitted on one report for the quarter. For instance, all hourly and salary employees, if
employed under one 10-digit UIA Employer Account Number, must be reported on the same import file for
the quarter, unless a location number greater than 000 has been assigned.

LOCATION NUMBER

A location number is assigned for each business location or employment type upon the employer’s request. If
an employer wants wage and benefit charge data recorded separately by business location or by employment
type (i.e. hourly, salary or executive), you may submit a request online through your MIWAM account by
submitting a web notice.

e UlN
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Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

The Social Security Number or Individual Taxpayer Identification Number (ITIN) identifies the “S” or “O” or
“V" record and must be provided for each employee record in the detail. Zeros must not be entered for
an employee’s Social Security Number.

SOCIAL SECURITY NUMBER (Location 17-25, “S" Record or “O" Record or “V” Record)

* The wage data cannot be processed if the social security number or ITIN is missing or zero filled. Employers
should have the social security number or ITIN of each individual in their employ. You must provide the social
security number or ITIN for each employee for which you are reporting wages.

* A social security number or ITIN can only be entered once per UIA 10-digit UA Employer Account Number on
the “W"” and “V"” wage records for a quarter. Since an employee may work in more than one state in a quarter,
more than one “O" record per UIA 10-digit Employer Account Number can be submitted if the state indicated
is different on each of the record(s) submitted for the employee.

* If an employee works for a business at several different locations during the quarter, and each location has
the same location (multi-unit) number, all wages for the employee are to be totaled and reported under the
10-digit UIA Employer Account Number. If an employee works for a business at several different locations
during the quarter, and each location has a different location (multi-unit) number, wages for each location
must be reported under each 10-digit UA Employer Account Number.

GROSS WAGES (Location 62-71, “S” Record | Location 63-72, “O" Record)

Wage detail information should be provided for every covered employee to whom wages were paid during the
calendar quarter. Do not report wages that were earned but not actually paid during the calendar quarter.
Also, do not report wages of an employee whose services are excluded from coverage under Section 43 of the
MES Act.

Unemployment Insurance Agency



Mic an Web Account Manager

hi
Fiijing Form UIA 1028

Wage Report File Format

Include wages paid either in cash or in a medium other than cash, such as the cash equivalent of meals
furnished on the employer’s premises and the cash equivalent of lodging provided by the employer as a
condition of employment. Also included as wages are commissions and bonuses, awards and prizes, severance
pay, vacation and holiday pay, sick pay when paid to liquidate a worker’s balance of sick pay at the time of
separation from employment, tips actually reported by the worker to the employer and the cash value of a
cafeteria plan if the employee has the option under the plan to choose cash.

Do not include as wages such payments as:

. profit-sharing,

. sick pay under an employer plan on account of sickness,

. contributions to a retirement plan,

. discounts on purchases from the employer,

. or reimbursements to employees of expenses incurred on behalf of the employer.

When reporting gross wages, enter the total amount of wages paid to each employee during the calendar
quarter.

FAMILY STATUS (Location 72, “S” Record)
* This field should contain one of two values; a blank or an “F” for family employment.

* Leave blank unless you are a family owned business in which the majority interest is owned by the employee,
their spouse, child, or parent (if the employee is under the age of 18 at the time the work is performed). If
so, place an “F” in this field. Refer to Sections 46(g) and (h) of the MES Act for more information on family
employment.

Cee—E UlNn
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Michigan Web Account Manager

Employer Header Record
There must be one Header record preceding each set of Detail records.

Filing Form UIA 1028

Wage Report File Format

Location Field Name Picture Description
Record -
1 Identifier X(01) E
Employer UIA Account Number. Cannot be all zeros. Must match the employer number on the wage detail
2-8 9(07)
Number record(s).
9- Location/Multi- UA Multi Unit number. May be all zeros. Must match the multi- unit/location number on the wage detail
: 9(03)
11 Unit Number record(s).
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- )
40 Filler X(24)
21- Number of Number of employees on this 1017, right justified and left padded with zeros. This should match the
47 Emplovees 9(07) number of wage detail records (Record Identifier="S", “O”, and “V") that follow this header record.
ploy Cannot be negative. May be all zeros.
48- Total amount of wages reported on following wage detail records, right justified and left padded with
60 Total Wages 9(11)Vv99 zeros. This should match the total of the Employee Gross Wages column found in the Detail Records
(Record Identifier="S", “O”, and “V"). Cannot be negative. May be all zeros.
61- )
72 Filler X(12)

Employee Detail Record
There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record ngn
1 Identifier X(01) S
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi 9(03) UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
11 Unit Number header detail record.
12- Year 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- goua[ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
o5 ecurity 9(09) fillx
Number :
26- .
3 Filler X(7)
33- Employee
8 Last Name X(16) Last name of the employee.
49- Employee .
60 First Name X(12) First name of the employee.
Employee . - .
61 Middle Initial X(01) Middle initial of employee's name.
62- Employee 9(08)V99 Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
71 Gross Wages May be all zeros.
72 Family Status X(01) "F" if employee is a family member; blank otherwise
Indicator ’ .

V] Vg
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Michigan Web Account Manager

Filing Form UIA 1028

Out of State Wages File Format

Out-of-State (OOS) wages are utilized to off-set Ul tax liability on subsequent Michigan wages up to Michigan’s
taxable wage limit of $9,500. This is to acknowledge the payment of Ul taxes in another state for the same
calendar year. Wages should be reported in both categories (OOS and in-state) only on the quarter where the
employee first had earnings in Michigan.

* The YTD OOS wages used will be limited to the Taxable Wage Limit for the state where the OOS wages were
reported.

The sum of the Out of State field for all quarters will not exceed the YTD OOS field amount.

* The sum of the Out of State fields plus the Taxable fields will not exceed Michigan’s Taxable Wage Limit of
$9,500.

o If taxable OOS wages meet or exceed $9,500, no Michigan wages are taxable.

o If taxable OOS wages are lower than $9,500, Michigan wages are taxed to reach the taxable wage
limit.
* OOS are to be reported as a year-to-date figure on the same quarter when Michigan wages are first being
reported. This should only occur once. The OOS wages should not include Michigan wages.

* The taxable wage limits for all the states are in the system, allowing us to ensure that Michigan’s taxable wage
limit of $9,500 is reached.

* Localization of employment rules still apply to employees who perform services in more than one state
throughout the year. Below is the file format for the single wage report import process.

Out of State Wage Detail Record
There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record ey
1 Identifier X(01) o
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
: 9(03) A
11 Unit Number header detail record.
12- vear 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- Soual_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
55 Security 9(09) fill*
Number .
26- .
31 Filler X(6)
32- Employee
a7 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . - .
60 Middle Initial X(01) Middle initial of employee's name.
61- State X(02) Identifies the state/region the wages were earned previous to Michigan. (Includes District of Columbia,
62 Virgin Islands, and Puerto Rico.) Cannot be blank.
Employee . - .
63- Total quarterly gross out of state wages for employee, right justified and.leftpadded with zeros. Cannot
72 Gross Out of 9(08)v99 be negative. May be all zeros
State Wages ) .
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Filing Form UIA 1028

Visa Wages File Format

Public Act 241 of 2014 provides new exclusions from unemployment benefits for services performed by certain
categories of workers. This amendment became effective August 26, 2014. Beginning (retroactively) January
1, 2014, unemployment benefits will no longer be payable to: (1) a holder of an “H-2B” visa, which covers
workers admitted to the United States temporarily to perform non-agricultural services, and (2) a holder of a
“J-1" visa, which covers workers admitted under the “exchange visitor program.” However, only the following
categories of “J-1” visa holder are excluded: international visitors, government visitors, camp counselors, and
au pairs. When services are excluded, the employer is not required to pay state unemployment taxes on those
services. However, the employer is still required to report the wages as Visa Wages since obligation assessment
is still due on those wages.

These visa wages can be reported through MIWAM through data entry on the UIA 1028 page, through submission
of a new V record type for the Wage Report file format for single employers, or through the Bulk Report file
format for all other employers. Below is the file format for the single Wage Report import process.

Visa Wage Detail Record
There may be zero or more detail records after each Header record.

Location Field Name Picture Description
Record n
1 Identifier X(01) v
Employer
2-8 Number 9(07) UIA Account Number. Cannot be all zeros. Must match the employer number on the header record.
9- Location/Multi 9(03) UIA Location/Multi Unit number. May be all zeros. Must match the multi- unit/location number on the
11 Unit Number header detail record.
12- vear 9(04) Filing year in CCYY form, where CCYY is the year with century. CCYY must be a valid year such as
15 2012, 2013, 2014, etc. CCYY cannot be all zeros.
16 Quarter 9(01) Filing calendar quarter: must be 1, 2, 3 or 4.
17- Somal_ Employee's Social Security number or Individual Taxpayer Identification Number (ITIN). Do not zero
o5 Security 9(09) fill*
Number :
26- .
31 Filler X(6)
32- Employee
27 Last Name X(16) Last name of the employee.
48- Employee .
59 First Name X(12) First name of the employee.
Employee . - .
60 Middle Initial X(01) Middle initial of employee's name.
g;— Visa Type 9(02) Fn?égr 01 for an employee with a J-1 visa. Enter 02 for an employee with a H-2B visa. Cannot be zero
Employee . L . .
63- Total quarterly gross wages for employee, right justified and left padded with zeros. Cannot be negative.
Quarterly 9(08)V99
72 Wages May be all zeros.

V] Vg
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Michigan Web Account Manager

Yearly Wage Breakdown

The Wage Breakdown feature allows employers to access wage details for all their employees for an entire
calendar year. This tool is intended to assist in the identification of wages that may be listed incorrectly. This will
aid in determining the validity of the information reported on Form UIA 1107, Notice of Error Reported Wages/

Taxes. The initial presentation of the data is sorted by Social Security Number (SSN), from lowest to highest, to
match the requirements for filing of Form UIA 1028, Employer’s Quarterly Wage/Tax Report.

The initial sort of SSNs will allow the location by line of the employee to be compared to their location
by line on the employer file. The 10th record should match when the same sort is applied to both sets of
records. This will identify those instances where an employee’s SSN may need to be corrected.

An additional level of detail is available for each employee when the Social Security Number link is selected.
The most recent Last Name UIA received for that SSN will be displayed on the Yearly Wage Breakdown grid.
If the SSN is selected, an additional window will appear with information on that individual. This will identify
instances where a name change might have occurred during the year. This level can also be used to verify
that the amount of wages reported for the employee is allocated accurately.

Service Providers must have the MiWAM permission of ‘Reports and Payments’ for their clients to view the
Yearly Wage Breakdown results.

The ‘Filter’ line can be used to review a smaller sub-set of the Yearly Wage Breakdown.

o If you filter on “SUS=True"” the results will list all the employees who have a single quarter with
wages and the employees who have last names that changed during the calendar year. This will
identify those instances where a long-term employee’s SSN may need to be corrected.

o You may enter a name or part of a name to view the results.

o You may also filter by one of the figures. If you filter on “YTD Wages>20000" the return will be all
employees who have a YTD Wage figure over $20,000.

o Ifyou filter on “q=1" all lines with wages in a single quarter will be listed.

o If you wish to display the entire file, the Filter line can be cleared and Enter selected.

UL
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Michigan Web Account Manager

Yearly Wage Breakdown

Accessing the Wage Breakdown Control

The Wage Breakdown control is located on the Account Springboard under the Account Services tab. MIWAM
security of File/Pay is needed to access this control, and any service provider with File and Pay access can utilize it.

1. From MIWAM, click the Account ID hyperlink.
Click the Account Services tab.

Click the Reports and Payments sub-tab.
Click the Yearly Wage Evaluation hyperlink.

o M Wb

Click the appropriate calendar year.

QUARTERS ACTIVITIES" NOTICES®™® REPORTS/PAYMENTS HISTORY| [lslelalll’s 210 o

A B L R IR ACCOUNT MAINTENANCE TAXISSUES ANDFASSESSMENTS BEMEFIT SERVICES

REPURTS AND PAYMENTS 3

Autoireled Paymenls Sclredule Aulomaled Paymenl{s)

Voluntary Payment 4 Woluntary Payment - Do MNOT use this task (o pay tax liability.
{Vearly Wage [ valuation) — Fvaluation Wages far a Year

Wape Detal 245 Doo
1-d0f4 T
et

Last 4 Larst Mame YTO Wages.  YTD Excess YTO OOS O - Wages Olr 2 Wages  Olr 3 Wages: Qir 4 Wagpes Q52
e R TESTER 56.000.00 406.500.00 000 1400000 1400000 1400000 1400000 &4 [
- T 40,000.00 30,£00.00 1000000 100000 1000000 1000000 4 [
- Rl TERT 40,000 00 30.500.00 0 00000 1000000 1000000 000000 4 [
- Rl 1 = I 40,000.00 30,500.00 0. WOOUOD 000000 1000000 Topoowe & [

176,000,00 138,000, 00 0. 44,000.00 44,000, 00 a4, 000,00 44,000,100

1-4014 1 ]




Michigan Web Account Manager
Payment Features

Employers can set up a payment profile, make payments and set up a payment plan through MiWAM.

Payments can also be mailed to the UIA. There is no need to include a copy of the report. Please include your
Employer Account Number (EAN) on the check and on the Form UIA 4101, Employer’s Quarterly Tax Payment
Coupon, to assist in proper processing and mail to: UIA, Tax Office, PO. Box 33598, Detroit, MI, 48232.

User Information: You are signed in as Demodocoun

TAX HAMF S AND ADDRESSES TWANT TD...

Foderal Employer 1D =e=R5E55 Mailing Addiess Add Wiew Wy Profibe

Lontrhuting SOSEGIHR OO0 Wiew My ACcounts

My Balsnce £739.29 E"_aylru.'n[ Source S:_-qu] S Ml Prelerence

Pending Pymis+Eps S0 0 iStEr Location ACCoent
Establish a payment profile and choose to Reg

FPay Effective Baiance §739.29 ' ¥ o Uge Voluntary Payment \Worksheet
pay entire balance or designate a payment

v apectiic tax hability: Reqister For Shaned-Wioak

TS 0N ACTIVITIES® WOTICES" REPORTSPAYMENTS HISTORY ACCOUNT SERVICES LETTERS”
ATTENTION MEEDED! 3. 1:1a1]

FERIODS REQUIRING ATTENTION
Eaturn Status Tax Penalty Inerest Credits Halance  Messages
File Mow 000 0.00 0.00 0.00 0.00 Fils Return
ik Mow D.00 0.00 .00 0.00 0,00 File Return
Qutstanding File Mow 0.00 0.00 0.00 Q.00 0.00 File Return
A-Mar-2014  f Onfime-Processed  View Reto Tar 60 o.00 163 oo T35 2% Make a Payment

The MiIWAM account holder establishes a payment profile that is used anytime a payment is authorized.

Payments scheduled more than 80 days in the future and payment amounts exceeding 5£5.000.000 are not allowed and will result in 2
rejected payment.
Tax - Report Payment
[T
TESTHG RuS payment Date|
Tax 2031808 000
Employar can choose the date the 428.16
PAY TOTHE y mend | o |
CADER OFf e mployT nsurance payment |s Initiated. o
The amount duae for the quarteris Business n
shawn but 2an be changed by the
J P MORGAN CHASE BANK, NA l employer.
September 2013
MEME This payment will be designated to the quarter to pay off the obligation assessment. penalty, Interest, and
taxireimbusement due.,
Bank Account Type Routing Mumber: Account Mumber.
Checking Bl 021300579 e




Michigan Web Account Manager
Payment Features

Employers may also request a payment plan quote to pay delinquencies. This requires a payment profile

to be established.

WELCOME! PMlcasc scicct a scrvice or acoount histed Delow.

User Intormation: Y ou arc signed in as LemaAccoun!

DEMONSTRATION ACCOUNT MAMES AND ADDRESSES I WANT TO...

Federal Cmployer 1D sohionn Legal Name DEMONSTRATION ACCOLUINT View My Profile

iy Balance $1.793.35 Physical Address 3024 W GRAND BLVD DETROIT M1 482 Submit Authorization Code
Other Taxpayer Dalance §-7439  Legal Address Addd Add Access fo Another Accaunt

View Emplover Handbook
Setup Fmail Reminders

el 3 Payment Plan ol
Renuest E-'mpln}fﬂr Rates [ ile
Reguest Beneml Charges Flie
WOTC Bulk Application L ipload
Uipdate Client Level Heporting
Apply for WOTC

When an account balance exists, the link Get a
Payment Plan Quote is displayed under the |
Want To... links.

Submit Cancl

To request a payment plan quote. you are required 1o pay a minimum payment of 10% of the oulstanding account balance.
The remsinder of the balance can be paid in foed monthly peyments over & perod of 12 mondhs on weekly payments over a
pering of 52 weeks Plaase select e Baymend Freguency and desired down payment amount (minimom 10% of balance)
Cinee yodl Submit this request, you will receive an emaill dotaling e results of your payment plan quaote. A web nofice will
aiso be posted 10 your MIVVAN account under Ihe Nolices tap,

Mote. This is a reguest for a quole, not an aciudl payment plan.

Balance

Fayment Frequency:

Number of Fayments

Down Payment

108390
Monthly Payments " Weekly Payments - Select Manthly ar Weekly
Required payment option.
a
174940 l 17940 | Minimum (10% of Balance)

Down paymant must ba st laast 10% but can ba more,

To continue with the submission of this payment plan quote, piease check the box and Submit.

Yes. | accepd these lemms 1=

Accapt tarms of payment plans.

V] Vg
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Michigan Web Account Manager
Payment Features

Once the web notice is received, the ability to actually establish the payment plan is provided through the “Add a
Payment Plan” link.

Dalate 1058

WERB MOTICE - PAYMENT PLAN QUOTE

Received: Monday. May 12 2014 11:06:33 AM g
Subject: LIA Pay'n'gentwpﬂan Quote Acknowledgment notice sent

Dear Linda Kalinowsk, through MiIWAM.

Emplover Name: DEMONSTRATION ACCOUNT
Confirmation I0: 0-132-859-136

= With your current balance of $1,783.98 and a down payment amount of $179.40, you will have & months to make installment payments of

$278.91/month. If vou do not submit a payment plan offer within 5 davs you will have 10 request a new pavment plan quote. Your payment
ptan amounts will iIncrease as daily interest s accneed.

You may login to your account by going to
htip/mcted 1ulistwo0dMIS webaoc!

Flease MNote: This email was sent from a notification-only address that cannot accept incoming email. Flease do not reply 1o this message. If you
have questions reganding your unempioyment account then contact the Office of the Employer Ombudsman (OE0) at 1-850-4UWAOED (850-484-
2636) or by email al CEC@miIchigan. gov

If you have reason to believe this submission was made by someone other than yourself or an unauthorized person, or you are experiencing
leCnmCal ISSUES WIN MIVEAR, You SNould immeaiey call {(313) 456-2158 (DENWSen 8 am and S pm Monaay rougn Friday ) or email
MiwWAMSupport@michigan.gov.

Thank you for using MIVWAR

Unemplovment Insurance Agency

WELCOME! Flease select 3 senvice or account listed below. User Information: You are signed in as DemoAccount
DEMOMSTRATION ACCOUNT HNAMES AMD ADDRESSES | WANT TO...
Federal Employes 1D ERRRRAS  Leydl Name DEMONSTRATION ACCOUNT View My Piofile
kiy Dalance 5179355  Physical Addresz 5024 W GRAND DLVD DETROIT M 402 Submit Authorization Code
Othey Taxpayer Balance 7439 Leydl Address Al Add Access o Anolher Accound

Wiew [ mployer Handhook

SCtup Email Hemindcrs
MNext step, if you want to proceed is [m” a Payiment, Plan :I

to select Add a Payment Plan. Request Employer Rates File
Request Benafl Charges Flig
WOTC Bulk Application Upload

Update Chent Level Hepoming
Apply fon WOTC

V] Vg
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Michigan Web Account Manager
Payment Features

Once a payment plan is established, automated payments are initiated using the MIWAM Payment Profile.
It is unneccessary fo rthe employer to schedule payments manually.

Payment Plan

Bascd on the Infermaticn provided, below 1S a summary of the payment plan quote. A1 this Ime. You have the option 10 Increase
your down payment amount. IT the ¢own payment i3 INCreascd, your weckly of monthly instaliments may decrease. You may scl
your first payment due date 10 So0ner. Once this request nas been processad. you will recelve a Payment 2ian confirmation leter
under the Letiers tan.

Mote! Upon suimission of this request, the inmial down payment amount will De submitted 1or payment to your ninancial institution,

Payment Plan Quote

Balance 1,783.95
Murmiber of Payments G
Down Payment 179.40
Payment Frequency [ Monthly

Your quoted payment amount is:

Payment Amount s

First Payment Due Date 11-Jun-2014

Optional (You may increase your down payment amount or change your payment plan due date)

Can modify down payment amount {must be at least 10%)

First Payment Due Date 11-Jun-2014 and due date of paymants.

Down HFayment Amount 1 |I"J

This commatmenl will be in defaull i he lenms and condilions of s comomiinent aie nol mel In e event hal hee is del@ull,
colleclion action as provided by Faw may be instiluted Tor e Tull amounl (Tax, Penally, Interest), including assel seizure. The LA
reserves the nght to declare this commitment null and void, if the account is considered to be in jeopardy.

To accepl the lenms of this Payimenl Plan, please check e bullon and Sobimil, otherwise select Cancel.

T '¢ Selact this check box if you want to
Reyuired | proceed with payment plan.

ﬂ

Yes, | would like 10 3dd a payment plan

V] Vg
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Information for
Service Providers
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Michigan Web Account Manager

Frequently Asked Questions

for Service Providers

Q. Is MiWAM available for Third Party Administrators or must each of their Michigan
clients fill out the Power of Attorney (POA)?

A. Service providers will be able to establish their own web account and upload a client file to obtain
access to electronic services for their clients. The client file will serve as the POA.

Q. As a Service Provider, will | be able to access my client’s account and perform functions
on their behalf?

A. Yes. When registering for MiWAM, there is the option to establish an Employer Representative web
account. This type of account is essential for employer representatives (who do not have an account with
the UIA) to perform various functions on behalf of an employer. If you alrady have a MiWAM account
and need to be designated as a service provider, please contact MIWAM support.

Q. Are there special requirements for Electronic Bulk Filing? Are third party service
providers able to send a single file or process a single file upload for their clients?

A. If the service provider has permission to file for their clients electronically, bulk files may contain no
more than 999 employer records; however, you may submit as many bulk files as necessary. This limit is
set to assure good response time and performance for all.

Q. Will MiWAM provide unemployment tax rates for our clients through an online download?

A. If the service provider has been given permission to view tax rates for their clients, the service provider
can opt in for a service that provides the information detailed in the rate exchange file. On a quarterly
basis, this is a file that will be placed on the service provider’s web account.

Q. Do | enter excess earnings for reimbursing?

A. No. Excess earnings do not apply to reimbursing.

Unemployment Insurance Agency



Michigan Web Account Manager

Bulk Report Filing Formats

Bulk filing is an option for inputting multiple files at one time for companies with any number of employees
or Service Providers, which usually represent several companies. The specs below represent one bulk file
of reports in MiIWAM. The file header will summarize all batches in the file including total number of
combined reports and the total gross wages. The Tax portion of the file format will serve as a summary
of the Wage portion of the file. The following file format is listed in order of submission.

Below are the specifications for the fixed length bulk file report format for use in MiWAM. The file header
(“F" record) summarizes all “H” records in the file. Each file can only contain one “F” record. Each
UIA 1028 being filed for an employer must include an “H” record. A maximum of 999 “H” records are
permitted per bulk report file.

If there are no Michigan wages for the quarter, there will be no “W”, “O” or “V” records following the
“H" record for the specific employer and quarter. If there are Michigan wages for the quarter, each “H”
record must be followed by the applicable wage records (“W”, “O", or “V") for the specific employer
and quarter. All record types must be grouped together. See Sample file for example on the grouping
required.

All integer and currency fields in the file format below should be right justified and padded to the left with
zeroes. All string fields are left justified and padded to the right with spaces.

Max file size is 5 megabytes.

File Header

Field Name Data Type Size Format Description

Record Type String 1 X(1) Enter F. Identifies the file header

g:?obr?sr of Combined Integer 7 9(7) Recon Field - Should match the total number of "H” records in the file.

Total Gross Wages Integer 13 9(11)Vv99 ?ei%orgs':iir?lti(; ﬁlr;c.)uld match the sum of the Total Gross Wage for all “H”

21
Employer Tax Report
Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter H. Identifies the employer tax report.
Sequence Integer 3 9(3) Sequence of the tax report in the file.
Employer Number Integer 10 9(10) I-lz;r::ztfiicr)it(Srﬁ:jﬁirjuc::%i;suar}r:gég.e employer number, the last three digits are the
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4.
Gross Wages Integer 13 9(11)V99 Gross Wages field on the tax portion of the 1028.
Excess Wages Integer 13 9(11)V99 Excess Wages field on the 1028.
Workers 1st Month Integer 6 9(6) Number entered in the 1st Month field of the 1028.
Workers 2nd Month Integer 6 9(6) Number entered in the 2nd Month field of the Report1028.
Workers 3rd Month Integer 6 9(6) Number entered in the 3rd Month field of the 1028.
Final Report Integer 1 9(1) Final Report Check Box, enter 1 for Yes, O for No.
Apportionment Integer 1 9(1) Apportionment Check Box, enter 1 for Yes, 0 for No.
Amended Integer 1 9(1) Amended Check Box, enter 1 for Yes, 0 for No.
Number of Wage Integer 7 9(7) Recon Field - S_hould match the tqtal number of Wage Records, Out of State
Records Records, and Visa Records for this 1028.
Total 61055 Wages neger 13 sQuves  Reconfied: Shoud match i sun of e Gross Wages feldsfom he Wage
86

V] Vg
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Bulk Report Filing Formats

Wage portion of the 1028

Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter W. Identifies the Wage Data report.
The first seven digits are the employer number, the last three digits are the
Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer 9 90) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Employee Gross
Wages Currency 10 9(8)V99 Employee Gross Wages.
Family Status Indicator String 1 X(1) Family Status Indicator, enter 1 for Yes, 0 for No. May also be blank for No.
65

Out of Staterecordsfor the Wage portion of the 1028

Field Name Data Type Size Format Description
Record Type String 1 X(1) Enter O. Identifies it as Out of State wage data.
The first seven digits are the employer number, the last three digits are the
Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification
SSN Integer ° 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.
Identifies the state/region the wages were earned previous to Michigan.
State String 2 X(2) (Includes District of Columbia, Virgin Islands, and Puerto Rico). Cannot be
blank.
Employee Gross Out of Currency 10 9(8)vV99 Year-to-date Employee Gross Out of State (non-Michigan) Wages.

State Wages
66

Visarecordsfor the Wage portion of the 1028

I ———————
Eield Name Data Tvoe Size Format Description

Record Type String 1 X(1) Enter V. Identifies it as Visa wage data.

The first seven digits are the employer number, the last three digits are the

Employer Number Integer 10 9(10) location (multi-unit number).
Quarter Ending Integer 5 QCCYY Valid values are 1, 2, 3 or 4
Employee Social Security Number or Individual Taxpayer Identification

SSN Integer 9 9(9) Number (ITIN). Do not zero fill. No spaces or dashes.
Employee Last Name String 16 X(16) Employee Last Name.
Employee First Name String 12 X(12) Employee First Name.
Employee Middle In String 1 X(1) Employee Middle Initial. May be a blank space.

) ! Enter 01 for J1 visa wages. Enter 02 for H-2B visa wages. Cannot be blank
Visa Type String 2 X(2) or zero filled.
Sployee Gross Visa Currency 10 9(8)V99 Gross visa wages for employee.

Wages

V] Vg
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Michigan Web Account Manager

Bulk Report Filing Formats

Sample Files

Sample Bulk Report without Out of State or Visa Wages

FOO000010000042317248
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000040000042317248

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120

Sample Bulk Report with Out of State Wages (using State of Ohio)

FOO000010000032417260
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000032417260

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012

Sample Bulk Report with Visa Wages

FOO000010000033377040
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000050000033377040

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A020000789012

Sample Bulk Report with Out of State Wages (using State of Ohio) and Visa
Wages

FOO000010000033267352
HOOTNNNNNNNOOOQCCYY0000042317248000003851724800000400000400000400000000060000033267352

WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
WNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME M00105793120
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000100312
ONNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME AOHO0000579012
VNNNNNNNOOOQCCYY123456789LASTNAME FIRSTNAME A010000850092

PAGE 38 Ul
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Michigan Web Account Manager
Bulk Payment File Format

The file format below represents one bulk file of payments in MiWAM including a file/batch header and
a payment detail section.

Payment Batch/File Header

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a header record ("H")
Recon Field - Should match the total number of "P" records in the batch, right
Number of Payments Integer 7 9(7) justified and padded with zeros to the left.
Recon Field - Should match the total amount of all payments in the "P" records in
Total Payment Amount Integer 13 9(11)v99 the batch, right justified and padded with zeros to the left.
21

Payment Detail Record

Field Name Data Type Size Format Description
Record Type String 1 X(1) Identifies the record as a detail record ("P")
Employer Number Integer 10 9(10) Combines the employer number and multi-unit number. No spaces or dashes.
Quarter Ending Integer 5 QCCYY Q=1,2,30r4
Amount of payment designated to this employer, right justified and padded with

Payment Amount Integer 13 9(11)V99 zeros to the left
Payment Type String 1 X(1) R = Report, L = Loose, A = Amended Report, V = Voluntary, W = Warrant

30

V] Vg
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Export File Formats

With these export file formats, employers can download the information from Form UIA 1136, which is
exported weekly, and the rate export files, which are available on a quarterly basis prior to the issue of

the 1028.
Rate Exchange File Layout
Field Name Nata Typea SiTe Format Nescription
Employer Murmber Integer 10 99089990998 10 digit employer account
number
Filler | stng | ¢ I || spaces
Thiz iz calculated by summing
lhe ABC, CBC. and NBC.
Calculated |1 ax Hate Lecimal et UU.UUU or Y9%9499Y no decimal in neld
Mote: Tax Due is rounded o the
nearest doliar
[ his 1S calculated by summing
Oibligalion the 0OA and other Rate Faclors
Assessment and Decimal 4 0.000 or 9¥9929 no decimal in field Ninte (A and Ofhers Factars Nue
Other Kate Factors :
iz not rounded to the nearest
dallar
| Account Balanre || Canrreniy " 11 || (- 0nannnnn 00 or S9 (95 Va9 || Current acconnt halance |
| Filler || String || 15 || || Spaces |
Employer Name String || A ‘l T Firsl 30 chiaraclers of empluygr
name
UIA 1136 Export File
Field Name Data Type Size Format Description
Employer Number Numeric 10 99959999499 UIA employer account number
Claimant SSN Humeric 9 QIR999595 55N of Claimant refated to charge/credit
Processed Date Date & mmddyyyy Date the charge/credit posted to employer
Week Ending Date Date B mmddyyyy Benefit week ending date for the charge/credit
Adjustment Type String 2 X Twao character code identifying the type of charge/credit
ERrmee locomn Himngshe i SHIVIIIIINIT |t el wiichy INdicaies the INbomie repiiried by cIm@nt 107 benefit wesk
Charas/Credit Amount S 1 $69099999 i:::id field which indicates the charge/credit for the claimant for the benefit
Claimant Last Name String 17 Left Justified Last name of the claimant
Clairnant First Initial String 1 Lefr Justified First initial of the claimant
Tatal 7 Fiwed Width

This file is available on Tuesday of every week.
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Power of Attorney

The POA client format is used for:

* Setting permissions in MiWAM for account access for clients

Client File Format

* Establishing start dates for client level reporting for PEOs and to satisfy the UIA requirement for client
level PEO reporting

* Creating and submitting Work Opportunity Tax Credit (WOTC) applications-Please refer to the WOTC
Toolkit for more information

* Accessing other unemployment matters

Power of Attorney (POA) Client File

Field Name

Data Type  Size Format Description
UIA Account Mumber Humeric 10 3339559%3%  [Unemployment Insurance Azency Account Mumber
FEIN Humeric El 335559939 Employer - Federal Employer [dentification Number
This is & permissien field. If set to yes, this gives the third party permission to a subset of services
Reports and Payments )
Alpha 1 ¥=Yes categorized as Reports And Payments
N=No
* Single Report Filing (including amendeds)
* Bulk Report Filing (including amendeds)
+ Single Payment
+ Schedule for Automated [ Recurring Payment
* Payment Plan
* Bulk Payment Filing
* Create ePayment Account Profile
* Access Yearly Wage Breakdown
Account Maintenance Alpha 1 Yo Yes Thisis a. permission field. lflse‘t to yes, this gives the third party permission to a subset of services
categorized as Account Maintznance
N=No

* Disclosure of Account

* Tax Rate History

* RS Certification of Accounts

» Discontinuance of Business - 1772

+ Standalone Request for Transfer of Business

* Apply for Refunds { Overpayment

+ Application for Designation as a Seasonal Employer

* Employer Application for Determination of Employment Status
+ Michigan Tax Credit
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Michigan Web Account Manager
Power of Attorney

Client File Format

Power of Attorney (POA) Client File

Field Name Data Type Size Format Description
This is a permission field. If set to yes, this gives the third party permission to a subset of services
Tax Issues and Assessments .
Alpha 1 Y =Yes categorized as Tax Issues and Assessments
N =No
¢ View Assessment / Collection Activity
e Clearance of Account
* Tax Protest
* Request for Removal of Penalty and Interest
§ . This is a permission field. If set to yes, this gives the third party permission to a subset of services
Benefit Services . X .
Alpha 1 Y =Yes categorized as Benefit Services
N =No
* View Benefit Charges and Credits - 1770/1136/1136 File Export
¢ Non-Monetary Benefit Protest / General Protest
* Response for Separation Information for Non-Monetary Issues (UIA 1713 Process)
* Request for Registration and Seeking Work Waiver (RSW)
This is a permission field. If set to yes, this gives the third party permission to a subset of services
worc Alpha 1 Y =Yes categorized as WOTC
N =No
* Work Opportunity Tax Credit (WOTC)
e Work Opportunity Tax Credit (WOTC) POA - IRS 2848
The begin date can either be in the future or the past
WOTC Begin Date Date 8 MMDDYYYY
WOTC End Date Date 8 MMDDYYYY The end date must be greater than the start date.
Confidential Information Alpha 1 Y =Yes Power of Attorney selection:
N = No Inspect or receive confidential information regarding the client.
Oral/written presentation Alpha 1 Y =Yes Power of Attorney selection:
N = No Represent the client and make oral/written presentation of fact or argument.
Sign Returns Alpha 1 Y =Yes; N=No |Power of Attorney selection:
Sign reports on the clients behalf.
Agreements Alpha 1 Y =Yes Power of Attorney selection:
N = No Enter into agreements for the client.
Receive Tax Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Tax Forms
Receive Claims Control Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Claims Control Forms.
Receive Contested Claims Forms Alpha 1 Y =Yes Power of Attorney selection:
N = No Receive Client Contested Claims Forms.
UIA POA End Date Date 8 MMDDYYYY Used for limited term POA'sThe end date must be greater upload date
PEO Client Reporting Begin Date 8 MMDDYYYY Date client level reporting to begin for a Professional Employer Organization client account
Action Alpha 1 A=ADD When adding a new client this field should be marked with an 'A'
M = Modify When making any modifications to a client this field should be marked with a 'M'
When deleting a client this field should be marked with a 'D' and all permission fields should be set
D = Delete to 'No'
Total 64 Fixed Width

Unemployment Insurance Agency




< A ,L i
‘ S =

\ =
W
Rick Snyder, Governor
Sate of Michigan
LICENSING AND REGULATORY AFFAIRS u
CUSTOMER DRIVEN. BUSINESS MINDED. Unemployment Insurance Agency
Mike Zimmer, Acting Director Sharon Moffett-Massey, Director

www.michigan.gov/uia

The Unemployment Insurance Agency is an equal opportunity employer/program.
Auxiliary aids, services and other reasonable accommodations are available upon request to individuals with disabilitie
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